= OTRS Administrator Unix/Linux =

Benefit from a quick and concise insight into the systems functional
principles and prepare yourself to become real a OTRS professional.

OPERATING SYSTEM: UNIX/Linux

Your OTRS Administrator is going to be trained to install, backup & restore OTRS on UNIX / Linux platforms,
e.g. SuSE Linux Enterprise Server (SLES), Red Hat Enterprise Linux (RHEL), Debian Linux, Gentoo Linux,
Fedora Core, Open BSD, FreeBSD etc.

DESCRIPTION

This training addresses future OTRS administrators that need to be able to perform specific OTRS
administration tasks like the system configuration user- and authorization management or customization.
But there is more than that. The administrator will get an extensive view of the OTRS internals and will
carry out a complete OTRS installation and configuration. Participants will learn how the different parts of
the system are related to each other. We'll have a look at the current OTRS configuration opportunities,
especially the so called ‘Sysconfig’ to ensure a sound understanding of how OTRS may be customized
according to your and/or your customers needs. The training is going to provide you with a huge variety
of examples and ensures a maximum transfer of practical experiences out of several successful
implementation projects.

Sound understanding of software architectures
Deep knowledge in Unix / Linux (e.g. LPIC1)

Good knowledge of standard protocols e.g. SMTP, POP3, HTTP, FTP

Recommended
knowledge and Good knowledge in HTML, SQL

DN N NN

preconditions

Practical experiences with directory services like MS Active Directory,
OpenLDAP, Novell eDirectory etc.

Knowledge in using an editor

Knowledge of Apache, MTA (e.g. Postfix, Sendmail) v
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