OTRS iPhone App Demo Configuration

>4< OTRS &

This document will guide you through configuring the OTRS iPhone app so that you can look at tickets in the OTRS

demonstration area.

First step is to go to the Apple App Store, download and install the free OTRS iPhone App.

Now click on the OTRS icon on your iPhone to launch it

Step 1: Click on the “plus”
symbol on the bottom right
of your iPhone screen to add
in new OTRS account. You
can configure as many
different accounts you need
based on whatever user
access and OTRS systems
you deal with
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Step 2: Fill out the e

. . . Cancel AC\CO unt Save
information for this screen

using the following date:

Name: OTRS demo (Or Username:

whatever you want to call password:

the account on your iPhone)
URL.: http://otrs-
demo.otrs.com/otrs/json.pl
Username: servicedesk-E
Password: otrs123

Step 3: Your screen should
look something like this.

Click save and it will take
you back to the main
accounts screen.
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Name: OTRS Demo
url: strs.com/otrs/json.pi|
Username: : servicedesk-E

Passworl d: eeeeeee
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Step 4: Selecting the OTRS
Demo account will log you
into the system and provide
you a list of ticket
information

Initializing account

Please wait...
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Walkthrough 1: Click on
Status View

Walkthrough 3: Select one of
the tickets you want to see.

(Note: The first time the app
goes to get tickets after login
it is building up a cache so
please be patient during the
initial loading).

Walkthrough 5: Controls
along the bottom of the
screen enable you to take
actions with the ticket. The
circular arrows will refresh
the ticket view from the
server. Clicking on the
center icon will let you enter
a new phone ticket....
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Walkthrough 2: Now click on
Open
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Status View Open L

otrs-demo@otrs...al Seller -45% 01d 16h

2010081510000018 new
otrs-demo@otrs.org Servicedesk
zters t 10d 23h
2010080610000017 new >
“Thomas Jung" <t_jung@web.de> Servicedesk
Just to Test 12d 05h
2010080510000019 new >
“ramkumar” <ramkumar@sdila>  Servicedesk
Test Request by Ram - Email 12d 23h
2010080410000021 >

new
“ramkumar” <ramkumar@sdila>  Servicedesk
Test Ticket 13d 00h
2010080410000011 new >
“ramkumar” <ramkumar@sdi.la> Servicedesk
Problema en la...expedientes 13d 13h
2010080310000031 new >
Hiriam Eduardo...ez@ifai.org.mx> Servicedesk

Nie mam pojecia...zainstalowa¢. 13d 23h
2010080310000022 new >
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Walkthrough 4: This view
shows you the ticket and
any articles associated with
the ticket.
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open  2010081510000018

otrs-demo@o...eller-45%  01d 16h

Type: Incident
State: new

Priority: 3 normal
Queue: Servicedesk
Customer: otrs-demo@otrs.org

Owner: root@localhost
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cancel New Phone Ticket " Submit

Type >

From customer >

To queue >

Service >

SLA >

Owner >

Responsible >
Subject

Walkthrough 6: Or you can
take other actions on the
ticket by clicking on the left
pointing arrow on the bottom
right of the screen

otrs-demo@otrs.org >
2. [Ticket#201008...rs.org V[.] 201 5195
OTRS System <otrs@. otrs-demo@otrs.org
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Ticket Actions

Reply To Latest
Move (quick)

Move To Queue

Add Note

Close Ticket

Cancel
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